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CORPORATE SOCIAL RESPONSIBILITY POLICY
Purpose
A M Water Services Ltd recognizes that our business activities impact the communities we serve, the environment we work in, and society as a whole. As a family-run business with strong roots in Northamptonshire, this policy demonstrates our commitment to operating responsibly and contributing positively to sustainable development while delivering water and grab services.
Scope
This policy applies to all employees, directors, contractors, and stakeholders of A M Water Services Ltd, covering all business operations, supplier relationships, community engagement activities, and environmental management practices.
Policy Statement
We believe that responsible business practices create value for our company, our people, and the communities where we operate. Our commitment to corporate social responsibility shapes every aspect of our operations, from how we treat our employees to how we manage our environmental impact. We integrate social, environmental, and ethical considerations into our daily business decisions, recognizing that our success depends on the wellbeing of the communities and environment around us.
Our approach focuses on four key areas that guide our responsible business practices. First, we prioritize local community engagement through employment, training, and support initiatives. We actively recruit from Northamptonshire, offering apprenticeships to young people and creating sustainable employment opportunities that pay above the living wage. Additionally, we support local causes including the Knife Crime Matters charity, sponsor youth groups and sports teams, and participate in community events that strengthen our local connections.
Environmental stewardship forms the second pillar of our commitment. Working in the water industry brings particular responsibilities for protecting natural resources. We maintain comprehensive environmental controls including spill kits on all vehicles, proper chemical storage for water treatment operations, and careful management of excavation waste. Our grab operations follow strict protocols to prevent pollution, minimize noise, and reduce emissions through efficient route planning and well-maintained vehicles. We actively pursue recycling opportunities, proper waste segregation, and energy efficiency measures across our depot and site operations.
Ethical business practices represent our third commitment area. We conduct all business with integrity and transparency, maintaining fair payment terms with suppliers, transparent tender processes, and zero tolerance for bribery or corruption. We respect human rights throughout our supply chain, ensure equal opportunities for all, and maintain strong anti-slavery measures. Our whistleblowing procedures provide safe channels for reporting concerns, while our procurement policies favor local suppliers who share our ethical standards.
Finally, workplace responsibility ensures we develop and protect our people. We invest in comprehensive training programs, support professional qualifications, and provide clear career progression paths. Health and wellbeing extend beyond basic safety requirements to include mental health support, work-life balance initiatives, and recognition programs that celebrate our #TEAM values. We maintain an inclusive workplace where diversity is valued and discrimination has no place.
Implementation and Monitoring
The Directors lead our CSR committee, which meets quarterly to review performance against our commitments and approve new initiatives. We measure our impact through specific metrics including local employment percentages, community investment hours, carbon emissions, waste diverted from landfill, and safety performance. All employees receive CSR awareness training during induction, with regular updates through toolbox talks. We engage with stakeholders through consultation processes, feedback mechanisms, and transparent annual reporting that demonstrates our progress and identifies areas for improvement.
Review
This policy will be reviewed annually by the Directors to ensure it remains effective and continues to demonstrate our commitment to responsible business practices that benefit our community, protect our environment, and uphold the highest ethical standards.

Signed:
Aaron Mason
Director
A M Water Services Ltd
1st July 2025
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