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FIRST AID POLICY
Purpose
We are committed to providing immediate and effective first aid treatment to anyone who suffers injury or becomes ill at our premises or while working on our sites. This policy ensures we meet our legal duty of care and protect the wellbeing of everyone who works with us.
Scope
This policy applies to all employees, directors, contractors, and visitors to A M Water Services Ltd premises and sites, including water main excavation sites and grab operations.
Legal Requirements
This policy ensures compliance with the Health and Safety (First Aid) Regulations 1981 and supporting HSE guidance on first aid provision in the workplace.
Policy Statement
We provide trained first aiders and appropriate equipment at all locations where our people work. Aaron Mason serves as our office-based first aider and takes responsibility for maintaining our headquarters first aid facilities. All supervisors receive first aid training to ensure competent coverage on every site, whether we're excavating for water mains or operating grab vehicles in remote locations.
Our first aid provision includes properly stocked first aid kits in every company vehicle, at our workshop, and in the office. These are checked monthly at our headquarters and weekly on sites by trained supervisors. We ensure equipment remains in good condition and within expiry dates, replacing items as needed. Given the nature of our work around excavations and heavy machinery, our kits include supplies appropriate for treating cuts, burns, eye injuries from dust or debris, and manual handling injuries.
When working as subcontractors, we coordinate with principal contractors before starting any project to understand overall site first aid arrangements and ensure adequate coverage. This collaboration helps us provide seamless emergency response regardless of the working environment. We also maintain relationships with Safety and Training Services (Hereford) Ltd and other approved organizations to deliver high-quality first aid training and refresher courses.
Implementation
First aiders are clearly identified through notices displayed at our premises and named in all health and safety documentation provided to clients and subcontractors. We complete regular first aid needs assessments to ensure our provision matches the risks and scale of our operations. Training records are maintained to track certification dates and plan refresher training well in advance of expiry.



Responsibilities
Directors have overall responsibility for ensuring adequate first aid provision across all company activities. Site supervisors implement first aid procedures, maintain equipment, and coordinate with emergency services when required. All employees must report injuries immediately, cooperate with first aid treatment, and help maintain a safe environment for emergency response.
Review
This policy will be reviewed annually by the Directors to ensure it remains effective and continues to provide appropriate emergency medical response capabilities across all our operations.

Signed:
Aaron Mason
Director
A M Water Services Ltd
1st July 2025
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