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WELFARE POLICY
Purpose
A M Water Services Ltd is committed to providing suitable welfare facilities that support the health, safety and wellbeing of our workforce across all water infrastructure and grab operations. This policy ensures we meet our legal obligations while demonstrating our #TEAM values by creating workplace conditions that enable everyone to perform effectively.
Scope
This policy applies to all employees, directors, contractors, and visitors to A M Water Services Ltd premises and sites, including both fixed locations and transient work areas.
Legal Requirements
This policy ensures compliance with the Construction (Design and Management) Regulations 2015, the Workplace (Health, Safety and Welfare) Regulations 1992, and the Health and Safety at Work Act 1974.
Policy Statement
We recognize that adequate welfare facilities are essential for maintaining workforce health, dignity and productivity. Before starting any project, we'll discuss welfare arrangements with clients or principal contractors to determine whether we can use existing facilities or need to provide our own. When we establish our own facilities, they'll be in place from day one and positioned appropriately following consultation with the client or principal designer about the most suitable location.
Our standard welfare provision includes toilet facilities with hot and cold running water, wash basins with soap and towels, barrier creams for skin protection, heated rest areas with tables and chairs, facilities for preparing and storing food including refrigeration, means of boiling water, drinking water supplies, secure storage for personal belongings, and appropriate changing areas. These facilities will always be within reasonable distance of the work area and maintained to a high standard throughout the project. For sites where we're working alongside other contractors, we'll coordinate welfare provision to avoid duplication while ensuring adequate capacity for all workers.
When undertaking transient work such as emergency repairs or short-duration connections where fixed welfare isn't practical, we equip our vehicles with alternative provisions. This includes portable washing facilities with hot water, hand wipes and sanitizers, soap and paper towels, 12V kettles for hot drinks, first aid supplies, and information about the nearest available toilet facilities. Where client facilities can be accessed, we'll arrange this in advance, and when return to depot is necessary for welfare breaks, we'll build appropriate time into our work schedules. Our supervisors ensure these mobile welfare provisions are regularly checked and restocked.
Implementation and Monitoring
Directors provide adequate budget for welfare facilities and ensure compliance during site visits. Site supervisors check welfare provisions daily, maintaining cleanliness and addressing any deficiencies immediately. We keep records of welfare assessments and any agreements regarding shared facilities. Regular feedback from our workforce helps identify improvements, and welfare standards form part of our monthly health and safety reviews.
Responsibilities
Aaron Mason as Director holds overall responsibility for ensuring adequate welfare provision across all company operations. Project managers must complete welfare assessments before work commences and arrange suitable facilities whether company-provided or shared. Supervisors monitor daily welfare standards and report any issues requiring attention. All employees have a responsibility to use facilities respectfully and report any problems or shortages promptly.
Review
This policy will be reviewed annually by the Directors to ensure it remains effective and continues to support workforce wellbeing through appropriate welfare standards across all our operations.

Signed:
Aaron Mason
Director
A M Water Services Ltd
1st July 2025
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